
CERTiFICATE FOR ORDER

THE STA?E OF TEXAS

COUNTY OF HARRIS

I, the undersigned officer o{ the Board of Directors of Harris County Municipal Utility
District No. 1,8, hereby certify as follows:

1 .The Board of Directors of Harris County Municipal Utility District No. 18
convened in regular session on April '].4, 20''.4, outside the boundaries of the District, and the
roll was ca1led of the members of the Board:

Arved E. \A/hite President
Roy A. Beversdor{ Vice President
Robert Bernardini Assistant Vice President
Michael Murr Secretary
KarlSkarboszewski AssistantSecretary

and all of said persons were present except Director(s) (PtflTE , thus
constituting a quorurn. Whereupon, among other business, the following was kansacted at the
meeting: a written

ORDER ADOPTING AMENDED AND RESTATED WATER CONSERVATION PLAN;
PROVIDING FOR IMPLEMENTATION AND ENFORCEMENT THEREOF;
AND CONTAINING OTHER PROVIS1ONS RELATED TO THE SUBJECT

was introduced for the consideration of the Board. It was then duly moved and seconded that
the order be adopted, artd, after due discussion, the motion, carrying with it the adoption of the
order, prevailed and carried unanimously.

2. A true, fuil, and correct copy of the aforesaid order adopted at the meeting
described in the above and foregoing paragraph is attached to and follows this certificate; the
action approving the order has been duly recorded in the Board's minutes o{ the rneeting; the
persons named in the above and foregoing paragraph are the duly chosen, qualified, and acting
officers and mernbers of the Board as indicated therein; each of the officers and members o{ the
Board was duly and sufficiently notified officially and personally, in advance, of the time, place,
and purpose of the a{oresaid meeting, and that the order would be introduced and considered
for adoption at the meeting, and each of the of{icers and members consented, in advance, to the
holding of the meeting for such purpose; the meeting was open to the public as required by law;
and public notice of the tirne, place, and subject of the meeting was given as required by
Chapter 55L, Texas Government Code, and Section 49.063, Texas Water Code.

s
s

$

D AND SEALED on April L4,2014.

St€crc6iy;'W1trff -6f fr ir€$&ls
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ORDER ADOPTINC AMENDED AND RHSTATED WATER CONSERVATION PLAN;
PROVIDING FOR IMPLEMENTATION AND ENFORCEMENT THEREOF;
AND CONTAINING OTHER PROVISIONS RELATED TO THE SUB}ECT

WHEREAS, the Board of Directors (the "Board") of Harris County Municipai
Utility District No" 18 (the "Distrtct") has care{ully considered the current water
conditions in the Diskict and area-wide and has determined that the adoption of this
Amended and Restated Water Conservation Plan (the "Plan") by the District is
necessary to ensure that an adequate supply of water is maintained; and

WHEREAS, the Board of the District desires to evidence its approval of this Plan
and to adopt such Plan as the official policy of the District and to replace any prior Plan
that may have been in effec! NOW, THHREFORE,

BH IT ORDERED BY THE BOARD OF THE DISTRICT THAT:

Section L. Approval o{ the Plan. The Board of the District hereby approves
and adopts this Plan as set forth in Appendix" A" to this Order.

Section 2. Declaration of Policlz, Purpose and Intent. The purpose of the PIan
is to promote the efficient and responsible use o{ water by (1) irnpiementing structural
programs that result in quantifiable water conservation results, (2) developing,
maintaining and en{orcing water conservation policies and ordinances, and (3)
supporting public education programs that educate customers about water facilities
operations, water quantity and quality, water conservation and non-point source
protection.

[Remainder of page intentionally left blank]
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PASSHD AND APPROVED this 14tn day of April, 2014.

HARRIS COUNTY
DISTRICT NO.18

MUNIC]PAL UTTLITY

ATTEST:
Board of Directors

Secretary, Board o{ Directors
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APPENDIX".L"

WATER CONSERVATION PLAN
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The Harris County Municipal Utility District No.18
Water Conservation Plan

This Water Conservation Plan (the "Plan") is intended to meet the
requirements of the Texas Water Code and the rules promulgated by the Texas
Commission on Environmental Quality ("TCEQ") and the Texas Water Development
Board ("TWDB"). This Plan is a strategy or combination of strategies for reducing the
consumption of water, reducing the loss or waste of water, improving or maintaining
the efficiency in the use of water, or increasing recycling and reuse of water. It contains
best management practice measures to try to meet the targets and goals identi{ied in the
Plan.

Section L. Utility Proiile. Profile data for the Harris County Municipai Utility
Di.sfrict No. 1"8, (the "District") is provided in Exhibit 1, Form TWDB-1965. Exhibit 1

includes data on existing and projected service populations, number of connections,
historical metered water sales, water production, and general utility systems
information. Exhibit 1 shall be updated at least once every five years"

Section 2. Five-year and Ten-year Targets. The District shall use reasonable
efforts to reduce water loss and municipal use of water. In doing so, the District has
identified five and ten year goals for water savings and water loss as provided in
Exhibit 2, F arlr' TWDB-1964.

Notwithstanding the targets identified in Exhibit2, the Diskict shali not be obligated to
achieve any water savings, and the District's failure to do so sha1l not subject the
Diskict to any liability whatsoever.

Section 3. Implementation Schedule. The following irnplementation schedule
shall be adhered to in order to achieve the District's targets and goals.

C.

If no initial system review has previously been conducted, the District will
complete an initial system review required by Section 4 to determine
"unaccounted" for water no later than May 1,,201,5.

The District shall have master meters required by Section 5 ln place no
later than }lay 1.,2A15.
The District shall rneter both customer and public uses of water, and the
District's operator shall implement any reasonable program for meter
testing and repair, and for periodic replacement, as required by Section 6,
no later than May 1,201"5"

The District's operator shall implement any reasonable program to
determine unaccounted for uses of water, as required by Section 7, no
later than May 1, 201.5.

A.

B.
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E. The District shall implement its educational program described in Sections
9.A" and B. no later than May 1,2015.

Section 4" Method for Tracking the Implernentation and Effectiveness of the
Plan. If the District has not previousiy conducted an initial system review, it will
complete an initial system review to measure "unaccounted" for water use. The Diskict
will determine a method to kack "unaccounted" for water use and use this inJormation
to evaluate annual water use and the implementation and ef{ectiveness of conservation
procedures. Progress shall be measured annualiy, and, at a minimum, evaluate the
progress towards meeting the targets and goals of the Plan.

Section 5. Masteq Meter. The District shall have a rnaster rneter to measure
and account for the amount of water produced or received frcrn the source(s) of supply.
A11 metering devices that monitor the amount of water produced or received by the
District will be calj.brated reguiarly to ensure an accuracy of plus or rninus 5.CI%"

Section 6. Universal Metering" The District shall meter both customer and
public uses of water, and the Dlstrict's operator sha1l implement any reasonable
program for meter testing and repair, and for periodic meter replacement. FIowever,
unless otherwise specified in the District's Rate Order, as amended, water used for such
public purposes as fire-fighting, main or hydrant flushing, and skeet sweeping, sha1l
not be required to be metered.

Section 7. Measures to Determine andjonfrol Water Loss. The District
authorizes the District's operator to implement any reasonable program to determine
unaccounted for uses o{ water and to make recommendations to the District regarding
measures to confrol such unaccounted for uses o{ water. Such m€asures may include
periodic visual inspections along distribution lines, annual or monthly audits of the
water system to determine illegal connection, investigation o{ abandoned services.

Section 8. Continuous Program of Leak Delection, Repair, ald Water Losq
Accounting. The above described measures shalL serve as a continuous program of leak
detection, repair, and water loss accounting for the water kansmission, delivery, and
distribuiion system in order to control water loss.

Section 9. Continuing Public Education and Information. The District hereby
instltutes an educational program, to be impiemented as soon as reasonably practicable,
to promote the Plan to the general pubiic which should include the following:

Direct distributions, distributed at least annuaily, to all District customers
(inciuding wholesale water customers) (together, the "LJsers"), regarding
water conservation; and

A.
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B. Direct distribution of water conservation literature to new customers
when they apply for service.

Additional educational activities may include: (i) conducting an inJormational school
program in a school attended by students within the District's service areil or
(ii) conducting an educational program for Users at a public place within or accessible
to residents of the District, or (iii) conducting or engaging in such other in{ormational or
educational activity designed to further water conservation rneasures ds, in the
discretion of the Board of Directors, may be consistent with the purposes and policies of
this Plary or (iv) any combination of the {oregoing"

Section 10" Cost-based Rate Structure. The District hereby acknowledges that
it has adopted an increasing block water rate structure, as reflected in the Rate Order
which is attached as Exhlbit 3, which is intended to encourage water conservation and
discourage excessive use and waste of water.

Section L1. Implementation and Enforcement. Without limitation to specific
actions stated in this Plan to be taken by the District's operator, the District's operator
wiil administer and enJorce this Plan, and wili oversee and be responsible for the
execution and irnplementation of all elements of this Plan. The operator shall keep
adequate records for Plan verification. The operator sha1l prepare the required annuai

ired implementation everY five years innins in 2014. The
District's operator shall report to the Board of the Diskict, at rneetings of the Board,
regarding actions taken and which need to be taken under this P1an. The District has
the authority under the Texas Water Code to irnplernent and enforce this Plan. The
Diskict has the ability under the Texas Water Code to adopt and en{orce rules
pertaining to prevention of waste and the unauthorized use of water.

Section 12. Coordination with Regional Water Planning Groups. The water
service area of the District is located within the Region H Regional Water Planning
Group and the District will provide a copy of the Pian to the Region H Regional Water
Planning Group, as soon as reasonably practicable.

Section 13. Wholesale Water Custorners. The District shal1 require that each
whoiesale customer, if any, develop and lmplement a water conservation plan or water
conservation measures in compliance with all applicable rules of the TCEQ or TWDB.
This requirement will also extend to each successive wholesale customer, if any, in the
resale of water.

Section 14. Five-year Review, The District shal1 review and update the Plan
every five years, or rftore frequently, as appropriate, based on an assessment of

--p-:-,ev.-\e.y:-J.:y..y:y 9tl..!:.r:y-p.9::,9:.w::--v.r9-,?ry-:^9?: !:y. .a:}P-9?:99 inforrnation.
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EXHIBIT 1.

Water Conservation Utility Profile
Forrn TWDB-1965
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EXHIB:T 2

Five and Ten Year Goals for Water Savings
Fsrm TWDB-1964
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Texas Commission on Enyironmental Quality
'lYater Conservation Implementation Report

Public Water Supplier

is five year report must be completed by entities that are required to submit a water conservation plan to the
TCEQ in accordance with Title 30 Texas Administrative Code, Chapter 288. Please complete this report and sulrmit
it to the TCEO. If you need assistance in completing this forrn, please contact the Resr:urce Protection Team in the
Water Availability Division at (512) 239-4691.

-tEUUd:$

kffim=
r(ffi

{: €-b?q' g' p- €"_:'x: g% w €:3 gfl&€..&'fl g{ } ru

Name of Entity: Harris County MUD 18

Public Water Supply Identification Number (FWS lD):1010512
CCN numbers: {.lii*k fi*{* Lt.l ru{rl l*x1"

Water Right Perrnit nurnbers: {lli*.k ?ztr* i<.r i:}t:i:r t*.l;{"
Wastewater ID numlrers: {-llir-l. !1sv; t{} tt11"ir lt:\t.

Check all that apply:
x Retail Putrlic Water Supplier
f Wholesale Public Water Supplier

Address: PO Box 11750 City: Spring Zip Code:77397-fi5}

Email: mplunkett@eaglewatermaragernent.corn Telephone Number: 281-374-8989

Regional Water Planning Group: HMap

Groundwater Conservation Sistrict: HGSDMap

Form Completed By: Mike Pllnkett Title: Compliance Manager

Signature: Date: 6l4l2At4

Contact inforrnation for the person or department responsible for implementing the
water conservation plan:

Name: Eagle Waler Management Phone: 28L-374-8989 Email:
tracyr@eaglewatermanagement. com

Report Completed on Date: 51291201,4

Reporting Period (check only one):
E Fiscal Period Begin:{ili*1" }:rrr: i{1 **l*r i; *;:a*. Period End: {,ltrj*l; *t:yt: tt: t:111{:t^',', i.l*tt.

-X,QsLptdsr...--....,,P-s,tip.d.Bp,gJ*x;]-a*uwx-2V13....7p.risdEad;.DssentbeJ'2Q'3.

TCEQ-20646 rev. (09-1 8-201 3) Pogelofll



Please check all of the following that apply to your entity:

[1 A surface water right holder of 1,000 acre-feetlyear or more for non-irrigation uses
[I A surface water right holder of 10,000 acre-feellyear or more for irrigation uses

ulmp*rtarrt*

lf yaur cntity fiIsets th* fclfowfng d*scrfpff*n" ple*se skfp p#S* 3 *nd
g0 d,"r€cffy f* pngr# d"

Your entity is a Wholesale Public Water Supplier that ONLY provides wholesale
water services for public consurnption. For example, you only provide wholesale

water to other municipalities or water districts.

TCEQ-20646 rev. (09-1 8-201 3) Poge2ofll



Wm&sx- Urx* A**muxxx*$rxg

Retail Water Sold: All retail water sold for public use and human consumption.

*i€*]nx{zxn &':6'izetu:"}'hrrr.' tr* ir,rt r.t;:iir:*r i:r.'iliil:l-lit' i,.if liiu i{} l.ri{1\'iiii: u:i1 l-**-***-******-.,.""^*
Fields Lket ar* grey ilre **tered by tlae us*r"
$ele*t tidrts tleat are r,r'}:ite anci prrrs* Iiq te;

tuBdatert fietrrls"

For the five-year reporting period, enter the gallon$ of RTTAIL water sold in each major
water use category. Use only one of the following optioils.

[SF Res +MF Res = Residential Usel

[Res +lnd +Com +Ins = Retail Waier Snld]

tiCInZ
Water Use Ca Gallons Sold
Residential
Select all ofthe sectors that your accoult for as "Residential"
ISingle Family I Multi-Family

Commercial
Please select all of the sectors that your account for as

"Comrnetcial".
I Commercial n Multi-Family n Industrial n Institutional

Industrial
Piease select all ofthe sectors that your account for as

"Industrial".
[Industrial nCommercial f,Institutional
Other
Please select al1 ofthe sectors that your account for as "Other".
nCommercial IMulti-Family I Industrial il Institutional

TOTAT Retail Water Sold

tion 1
Water Use Categorys
Sinele Familv Residential

Qallp*p ful{
}sfxlT4fi**

Multi-Familv Residential r]

TOTAL Residential Use trgfi,1)74,fit}fi
Industrial t)
Commercial l.z?*5{"xxl
Institutional 1]fi&{jff$
TOTAL Retail W"td Srki'?

1. [Res +Com +lnd + Other = Relail Water Sold]

TCEQ-20646 rev. (09-18-201 3) Poge3ofll
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Wholesale Water Exported: Wolesale water sold or transferred out of the distribmion
system.

For the five-year reporting period, enter the gallons of WHOLESALE water exported to each
major water use category.

i Water Use Category* Gallons of Exported
Wholesale Water

Municipal CustomersI MUnrclpal uustomers

I Agricultural Customcrs

Industrial Customers

1. [Mun +Agr +lnd +Com +lns = Wholesale Water Exportedl

*
Commerciai Customers

Institutional Customers

TOTAL Wholesale Water Exoorted

ICEQ-20646 rev. (09-18-201 3) Poge4of11
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Sysfexm $)ne*aa

Fi*}ds that are &re,v art cnt*r*d \sy tLtx ax*r"
$elert ti*li1s t]^:*rt ar* whit* onO luil $q t*

upeXated &*trr3*.

Total Gallons During the Five-Year
Reporting Period

Water Produced: Volume produced from own
sources

41 153{.UX}

Wholesale Water Imported : Purchased
wholesale water imported from other sources
into the distribution system

1${3?71*fi#

Wholesale Water Exported: Wholesale water
sold or transferred out of the distribution system
(Insert Total Volume calculated on Page 4)

*

TOTAL System Input : Total waler supplied
to the infrastructure

224,924,00O.00

[Produced + Imported * Exported - Syslem Input]

Retail Water Sold : All retail water sold for
public use and human consumption (lnsert Total
Residential Use from Option 1 or Option 2 caiculated on
Page 3)

203887S00

Other Consumption Authorized for Use but
not Sold:
- back flushing water - line flushing
- storage tank cleaning - golfcourses
- fire department use - parks

- municipal government offices

3355t3{W

TOTAL Authorized \{ater Use: All water
that has been authofizedfor Bse or
consumption.

207,242,400.08
[Retail Water Sold + Other Consumption = Totai Authorized]

Apparent Losses - Water that has been
consumed but not properly measured
(Includes customer met€r accuracy, systernatic data
discrepancy, un- authorized consumption such as theft)

{}

Real Losses - Physical losses frorn the
distribution system prior to reaching the
customer destination
(Includes physical losses from system or mains, reported
breaks and leaks, storage overflow)

*3S***

Unidentified Water Losses 17,046,000.00

[System Input- Total Authorized - Apparent Losses - Real L.osses

TOTAL Water Loss
17,682,000.00

[Apparent + Real + Unidentilied - Total Water l-oss]

ICEQ-20645 rev. {09-18-201 3) Poge5ofll



Tarqets and Gqals
In the table below, please provide the specific and quantified five and ten-year targets for
water savings listed in your water conservation plan.

Fietrds that ar* &r;& ir:t: *.nt*y:& b_v th* *srr.
S*trect fi*l*i* *:at *r* r.q,-treit* a*&lr,itYq t*

Are targets in the water canservatiox plan beiag met? Yes tl No il
If these targets are not tleing met, provide an explanation as to why, including any progress
on these targets: {lJi*tri h*r* 1* **1,.:{1ti:7;,1.

Gallons per Capita per Day (GPCD) and Water Loss
Compare your current gpcd and water loss to the above targets and goals set in your previous
water conservation plan.

Permanent
ron Curyent GPCD

30.50

[ (System lnput + Permaneal Population) /5/

Permanent Population is the total permanent population of the service area. This includes single family, rnulti-family, and
group quarter populatious.

1"900748S0

_*_J

Residential Population is the tota: residential population of the service area including single & multi-family
popularion.

?5."77

[ (Residential Use + Residential
s/ 365 l

Population) / I

*;:riat* fierlds.

Date Target for:
Total GPCD

W i 
--lu.g"tfort

Water Loss i Water Loss Percentage
(expressed ia GPCD) | (expressed in Percentage)

Five-year
tr.g*.t.9,?,*t-g:,

e-@-{.$,$.f.Efts.$

135 7',3 12%

Ten-year
tqrget dq!9t

t&t'#Lf,.w,ffi

AJL t* 12%

Total System Input in Gallons

Total Residential Use
Residential GPCD

TCEQ-20646 rev. (09-l8-201 3) PogeSofil
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4041
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lProduc.ed + knportcd * Expcrted = System l*prtl
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Total System Input in
Gallons

Perrnanent
Population

Water Loss calculated
in

GPCD I Percenf 2

-_J 8i* 1768?000 m4924{J8fr

fWater Produccd + Wbolesale

[Apparent + Rsat + Unidearified = Tatal Weter ] Impo*ed " lfhotesale Exported]
i:'s$sj

1. fTotal Water Loss + Permanent Population] I 51 365 = Water Loss GPCDI
2. lTotal Water l,oss + Total System Input] x 100 = Water Loss Percentage]

lffmter C*ras*a-vm&f;oxa $>rwgrmmxs effid "&a&*vEt&es
As you complete this section, please review your water
conservation plan to see if you are making progress
tow{trds meeting your stated goals.

1. Water Conservation Plan
What year did your entity adopt, or revise, their most recent water conservation plan: {llii:i" i:*ri:
l{} *r:tt,' ,cxl"

Does the plan incorporate Best hzlanagement P{actices? Yes [J No[]

2. Water Conservation Programs
For the reporting period, please select the tlpes of activities and programs that have been actively
administered, and estimate the expense and savings that incurred in implementing the conservatioa
activities and programs for the past five years. I-eave the field blank if unknown:

F'i*lcls ttult are Sra.t *r* entered try tiee *ser.
S*.3e*t fields that aye whit* ;xnrl hit Fg r*

npdatecl {ie}ds.

- -- - i Eili-;t;d - - 
]- riti*ated Gallons

- 8"qq:
il Csnservation Coordin&tol ''

n .Wete{ Survey for Single-Ferai}y and Multi-
Family Customers

l
t

l

Financiatr

il Wholesale Ae*acy Assistance Progrerns

il Water eonservat*m,Frlcing/ Rarc Strueturss

Systern Operatiors
I Water'l*ss Audits
f] , ak Detcctio*
il Univrtsat Metcriag and Metering Repair
I,*trr*ec*nino

il - le*$es*ps lr{eetigs $sepsrysliw *s{

TC EG-20646 rev. {09- I &20 I 3) PogeTofll
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keentiv*s
n Athletic Flelds Cag*ervation

[J Solf eaurse Conservation

il Park Conservatioa
Edueation & Publie r{waren€.ss

f, School Education

ffi Fublie laformatie&

&qbate, Retr0fit, aild lrrq*ntke Prngrams

il Canservatio* Pr*ffams fur ICI Aecsunts

[J Residential Clsthes Was&er ]neentive
Program

f} Water lMise I-nndscape Oexiga and
Conversion Programq

il $howerhead, Aerator, and TCIilet Flapper
Retrofit

il &eeideati*.l Toilot Replaiernent Programs

U Raiawater Harvesting Incentive Program

[J ,ICI Iassntive Frograrns
C*nrervatirn T,

I l BecyOling and Reuse Prcgrarns (I[,ater or
Wastewater Effluent)

il &ainwater, I{arvesfing and Coadonsate
Reuse Programs
Reculatory aad Errfurssnent
il,,Prohib,itiou o* Wastiag Water
TOTAT $ 0"00 0

3. Reuse (Water or Wastewater Eflluent)
For the reporting period, please provide the following data
indirect reuse activities that were administered for the past five

regarding the types of direct and
yeafs:

Estimated Volume (in gallons)Reuse Activity

On-site irrisation
Plant wash down

Qbl qjinetiq {,ld-e "q$ls*ttetiql
Industrial

i-'-tiee!:gp-"(pprh,-g"elj-".-oprqes
icultural

TCEQ-20646 rev. (09-18-201 3) PogeBofll



Estimated
Gallons Saved
(Total from
Conservation Programs
Table)

Estimated Gallons
Recycled or Reused
(Total frorn Reuse Table)

4. Water Savings
For the five-year reporting period, estimate lhe total savings that resulted from your overall water
conservation activities and programs?

1. [Estimated Gallons Saved + Estimated Gallons Recycled or Reuse<I = Total Volume Saved]
2. Estimate this value by taking into account water savings, the cost of treatment or purchase of your water" and any

deferred capital costs due to conservation.

5. Conservation Pricing / Conservation Rate Structures
During the five-year reporting period, have your rates or rate structure changed? Yes tl No I

Please indicate the t f rate pricing structures that

6. Public Awareness and Education Program
boxes regarding any public

Total Yolume of
Water Saved I

please check the appropriate
that your entity has provided:

Implemented

of Water Saved ' 1

!
I

I
I

l
i

"*,,,.,,,."-}
I
t

.*."..."-,}

DollarValue

NumberAJnif

For the five-year reporting period,
awareness and educational activities

se lnolcare tne tYpe or ra ru 'es u$e:

[J U,-if"f* r-t* [] Water Budgrt Ba;ed rates fl Surcharse - seasoo&tr

fI Flat rates n Excess Use Rates t) Surcharge - drought

x Indiningl Inverted Block u Diought Demand rafes il Surcharge - usage demand

[3 Deeliniag Bl*ek rates il Tailored rates

fJ Seasanal ratss

Exa mple: Broch u res Distri buted n 18000/'year

Example: Educational School il 50 studentsy'month
Brochures Distributed u
Messages Provided on Utility Bills il
Press Releases U
TV Public Service Announcements u
Radio Public Service Announcements n
Educational School Programs il
Displays, Exhibits, and Presentations u
Community Events il

TCEQ-20646 rev. {09-18-2Ol 3) Poge9oill
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Social Media campaigns

Facilitv Tours

7. Leak Detection
During the five-year reporting period, how many leaks were repaired in the systern or al service
connections:34
Please check the appropriate boxes regarding the main cause of water loss in your system during
the reporting period:

x l-eaks and breaks

y$ Un-metered utility or city uses

E Master meter protrlems

ffi Customer meter problems

ffi Record and data problems

ffi Other: {-iir:l'; fu;11: {r.} t:{}11,r tt'ts1"

t Other: { :io I. lr-rr' ;:i r rtt*t ,, \i

Universal Metering and Meter Repair
For the five-year reporting period, please provide the following information regarding meter
repair:

Tatal Number Total Tested Total Repaired
Production
Meters

a
J J 0

Meters larger
lhanl Yz"

18 18 t)

Meters 1Yz or
smaller

1347 0 45

Does your system have automated meter reading? Yes E Nox

TCEQ-20646 rev. (09-1 8-201 3) Poge l0 oi i 1
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9. Conservation Communication Effectiveness
In your opinion, how would you rank the effectiveness of your conservation activities in
reaching the following types of customers for the past five years?

Do not have activities or
programs that target this

type customer.

Less Than
E*Tective

Somewhat
Effective

Highly
Effective

Residential Customers n il u n
Industrial Customers nt-i il n I]
Institutional Customers I] u t n
Commercial Customers il u u u
Agricultural Customers tl m n il

10. Ilrought Contingency and Emergency Water Demand Management
During the five-year reporting period, did you implement your Drought Contingency Plan?

YesI Nox
If yes, indicate the number of days that your water use restrictions were in effect: llli,"rir. h{lri' lri
arllf r lL's i"

If yes, please check all the appropriate reasons for your drought contingency efforts going into
effect.

If you have any questions on how to fill out this form or about the Water Conservation program, please

contact as zt 5121239-4691..

Individuals are entitled to request and review their personal information that the agency gathers on its forms. They
may also have any errors in their information corrected. To review such information, contact us at 512-239-3282.

il Water Suppty $hortag* il Equipfiient Faiiur*

m Hish SeasoualDernand t Imnaired lafrastruehrre.

Ll eapaeity Issu.es il Other:

TCEQ-20646 rev. (09-18-201 3) Pogellofll



EXHIBIT 3

Rate Order
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